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Columbus, OH 43215
www.utilities.columbus.gov

(614) 645-3111

Mission:
To enhance the quality of  life, now and into the future, 

for people living, working and raising families in central Ohio 

responsible stewardship of  superior public utilities.



FROM THE DIRECTOR
but always worth noting. Work continued on the city’s 
largest-ever capital project: a 4.5 mile long, 20 foot 
diameter tunnel almost 200 feet underground which, 
when completed, will greatly reduce combined sewer 

-
fortunately, complications and delays resulted in a con-

cost of the project known as OARS, now anticipated to 
Columbus Dispatch,

which noted in an editorial, “The cost overruns are pain-
ful but unavoidable in a project necessary to protect this 
region’s environment and public health.” In part because 
such complications are a risk in tunneling, we continue to 
develop the Blueprint Columbus initiative to solve sewer 

pipes and adding green infrastructure, instead of solely 
traditional “gray” infrastructure. We are encouraged by 
the early results and will be presenting the entire pro-
posal to the Ohio Environmental Protection Agency in 

-
ronmentally sustainable solution to a long-term problem.

Our Division of Power is comparatively small but grow-

implementing growth strategies to attract new power 
customers (who enjoy our reliability) and, with the addi-
tional funding generated, are once again adding street-
lights to currently unlit neighborhoods that want them.

Besides providing the best possible service, we want to 
model responsible environmental stewardship and are 
proud to have completed a third-party audit of our En-
vironmental Management System, obtaining internation-

audits at our ten facilities.

Our employees annually receive awards for accomplish-
ment, design, safety and service at the local, state, and 

help keep our community vibrant and thriving through 
delivering reliable utilities at affordable rates.

Providing quality utilities to a growing population while 
meeting ever-changing regulatory requirements – and 
keeping it all affordable – is a challenge we embrace. 
It’s not easy, but we are proud of our role in accom-

makes Columbus one of the very few cities outside the 
South and West that is consistently gaining in both cat-
egories.

To meet future water needs, in September we dedicated 
-

this reservoir – named for our well-respected former di-
rector – can now provide an additional nine billion gal-

-
ment and capacity improvements, all funded through 
ratepayer dollars, continued at all three drinking water 
facilities.

We have quadrupled our investment into the distribu-
tion system that delivers drinking water from those fa-
cilities to your tap, replacing leak-prone water lines. 
Occasionally, however, conditions conspire to create a 
situation that can be not only challenging but danger-

a large water main downtown broke during a polar 
-

zero temperatures. Our Distribution Maintenance crews 
responded immediately and tirelessly, working over-

months later, Division of Water staff again assisted to 
restore service: this time in the Ohio River community of 

source a large leak that kept the town almost without 
water. When requested, several crew members imme-
diately drove to Gallipolis – after a full day on the job 
here – and worked the entire weekend to help restore 
their service.

In the Division of Sewerage and Drainage, our two 
wastewater treatment facilities both completed the year 
with zero violations, a regular achievement for each 
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Litter cleanup events, the PUP wagon, and children perform in “Momentum.”



PROTECTING OUR 
ENVIRONMENT
The department began developing its Environmental Management System (EMS) in 

impacts. Patterned off the Organization of International Standards (ISO), an interna-
tionally known gold standard for entities that value environmental stewardship, the de-

-
pub and Indianola Children’s Center. The GreenSpot Sustainability Initiative provided Budros, Ruhlin & Roe, Chase 

-
tive workshops on ways large businesses can conserve and protect water. The GreenSpot Kids program reached 

a plan to engage neighboring residents and businesses, conserve and protect water, reduce energy and waste 
and use alternative forms of transportation.

up after their pup on a walk or in their back yard. Picking up pet waste, bagging it and placing it in the trash 
prevents bacteria from washing into our waterways when rain falls or snow melts.

introduced to practices they can incorporate in their own backyards to conserve water and protect the quality of 
our waterways. Residents received a rain barrel at a reduced cost to help implement these practices. 

in neighborhoods and the local economy. This innovative Blueprint Columbus pilot project was on track for its Ohio 
-

engaged one-on-one or through presentations at civic associations and area commissions, demonstrations at com-
munity events and printed materials. Preparation began for a course at Columbus State Community College to 

the grasses are established, and will help to beautify the neighborhood.
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Notice of Violation Category Fines
Industrial Wastewater, Pre- 6 Program

Stormwater and Regulatory
Management

Control
Total
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Top: “Momentum” Middle: Grange Audubon Center.



The department began a partnership with Grange Insurance Audubon Center and Metro Parks to create an inter-
active stormwater demonstration site to feature green infrastructure at the Audubon Center. It will be open to the 
public and include educational activities to engage Columbus City Schools students and support their curriculum. 

A project to develop an updated Watershed Master Plan was successfully bid by the Division of Water and 
awarded to CDM Smith as the primary consultant. The project started in mid-summer with a planned completion 

BalletMet. A DOW staff member worked closely with the dance program directors, providing science content and 
guiding the storyline to incorporate key water issues and learning objectives.

volunteers participating. Central Ohio River Pride, held in June, included three cleanups in two watersheds for its 

-

The laboratory assists the wastewater treatment plants by analyzing samples associated with the plants. A total of 

The Industrial Wastewater Pretreatment Group monitors discharges from permitted industries into the sanitary 

food service establish-
educational door 

-

businesses for compliance 
with OEPA Industrial General Permits for stormwater discharge.

treat wastewater residuals. Wastewater biosolids are recycled through the composting process and 
converted into Com-Til, an organic mulch and soil amendment. Composting reduces the amount of 
biosolids that would otherwise be disposed of or incinerated. Com-Til is available for sale at many 

-
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Decorative streetlight, Dennison and Starr



CAPITAL 
REINVESTMENT
Division of Power
DOP’s Distribution Engineering Section is responsible for maintaining substations and transmission and distribution 

• Design and bid construction for the Dublin Substation site work and the demolition of the Dublin Avenue 

• Design and bid for construction a package for relocating overhead facilities to a new underground man-

• Developed a project scope and negotiated a professional services agreement for the O’Shaughnessy 

• Initiated a material bid package; awarded bids for replacement breakers for substation improvements.
•

• -
pose of serving a Division of Water Pump Station.  

initiated the engineering and design work for several new street lighting projects around the city which will em-

•

•
of asset management using GIS techniques, and will be used to prioritize street lighting projects based on 
citizens’ requests, public safety considerations, and public activity factors.  

• Project scopes were developed and preliminary engineering was initiated for the highest ranking street 
lighting projects to pursue in the future. 

•

Avenue, Tech Center Drive, Reynolds Crossing Subdivision, Great Oaks Subdivision, Eagle River Subdivi-
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improve overall water quality within the watersheds. 

•
sizes and locations of new storm sewers; green infrastructure facilities were 
developed for areas of Clintonville.  

•

•
-



Avenue bridge.  

the river and instead convey them to the Jackson Pike Wastewater Treatment Plant. The OARS project continued 
mining operations with less than one mile of tunneling remaining of the total tunnel length of 4.5 miles at the end 

-

-

supported the Blueprint Columbus projects in Clintonville. It also developed a highly detailed model of the entire 
collection system, including suburbs, to enable the development of the Blueprint Columbus plan citywide. Construc-

major controls within the system. This process is known as Real Time Control (RTC) and continues to evolve in scope 

CAPITAL 
REINVESTMENT
Division of Sewerage and Drainage
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-

increased storage.

Sewer Rehabilitation

Large Diameter Sewer Rehabilitation 
-

were completed for Phase A of the rehabilitation of the Alum Creek Trunk Sewer (middle section). Assessment of 

received. 

The STEP program continued to construct new sanitary sewers to eliminate home sewage treatment systems. Work 

selected for the Meeklyn and Woodward Sanitary Sewers projects.

problems. Improvements were in various stages of planning, design and construction in areas including Oakwood 

Square, Cooper Park. 

The department also partners on projects with other city departments, like the Public Service Department. Design 

basin to include water quality features and reduce maintenance.    
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C A P I TA L 
REINVESTMENT
Division of Water
Water Distribution

-
tion Program. The purpose of the project was to replace water mains that required repeated regular mainte-

-
-

dential streets near the Brentnell Avenue area.  

-

the project area.  

transmission mains in the distribution system. The project was located in the west Columbus area. The project was 

The Morse Road South tank (middle and bottom photos) required structural repairs to be completed prior to 

in April. These tank repairs consisted of replacing center roof rafters, roof vents, drain sump and installing a new 
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and is one of the nation’s largest synthetic lined upground reservoirs, is located off the Scioto River north of the 
O’Shaughnessy Dam in the northwestern Delaware County area.  

-

multiple green infrastructure features to reduce storm water runoff and improve water quality. When completed in 
-

Project, which will add new treatment processes to enhance water quality and improve process control. Other 

#3 Sludge Removal and Abandonment Project.  

Improvements (where construction is being partially funded by a grant from the Ohio EPA due to its use of green 

Other notable water supply efforts included ongoing activities focused on dam safety and reliability, which 

and initiating design phase work to rehabilitate the hydroelectric facility at the O’Shaughnessy Dam. The Pro-

water supply projects currently underway.
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Customer Service Highlights 2014 2013 2012
Meter service calls (installations, replacement, in-
spection, service renewal and termination)
Delinquent account service calls (door tags, 
service terminated)
Residential meter readings (recheck readings, inspect 
reading problems)
Commercial meters (test meters, investigate billing 
concerns)

2,030

Total customer calls

(single and multi-family properties)
6,003

Senior Water Discount participants 2,642
Senior Power Discount participants
Total customer accounts billed:
     Water
     Sewer
     Stormwater
     Power

Top: Children’s Water Festival. Bottom left: Engineering Students visit Hoover Reservoir.
Bottom right: students tour the Water Quality Assurance Lab  during Engineer for a Day.  



CUSTOMER SERVICE
Call Center
Services provided include customer support for the water, sewer and stormwater and electricity accounts and, in 
the case of water and sewer services, also to its contracting communities. A dedicated call center of about 50 staff 
members answers billing questions, schedules service calls and assists with resolving issues. There is also a walk-in 

-
tomers the ability to compare consumption from the previous quarter and from the same time the year before, al-

continued to be offered for qualifying low-income residents. Senior households in the Columbus water service area 
also received an additional discount on their water bill, having their water service charges waived. Senior power 

The department participates annually in a joint event with the Department of Public Service, known as Engineer for 

an event designed to educate elementary school children about the importance of protecting our water supplies. 

hours of reservoir boat patrol and 

The Division of Power Customer Development Section handles many requests from our customers including for new 
service, private area lighting, service increases and upgrades, the Demand Response program and data requests.  

•
•
•
•
•
•
• Service upgrade at Stewart Elementary School 
•
•



Sewer Maintenance Activity 2014 2013 2012
1,703 1,945

14,161 12,651 30,597
13,644 15,071

340 499
73 119 134

9,530 11,235 10,974

Water Maintenance Activity 2014 2013 2012

     Columbus 475 532 411
239 229 170
714 761

116 115 71
664 652 561

     Cut-Off at Main 95 79 49
402 302 360
11 29

76 97
132 121

945 1,234
55 59 72

3,461 3,177 3,120 m
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MAINTAINING OUR 
SYSTEMS

miles of county 
sewers are maintained under contract. 

Water Distribution System Maintenance 

the left, bottom.

-
formed testing on 2,043 miles of pipe to locate system leaks that do not surface, better known as unreported leaks.  
Subsequent repair of these unreported leaks reduced water loss by an estimated one million gallons each day.

system from potential sources of contamination. The team tracks and enforces annual testing requirements for 

surveys and inspections to ensure the compliance with the initiative. Staff continue to improve the quality of the 

our customers, and be more environmentally friendly.  

-
spections were performed on hydrants permitted for temporary use to ensure proper system protection and best 
business practices.
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The City of Columbus provides reliable, 
cost competitive electricity to customers in 

the service area shown in green. 
For more information, please call 645-7216.

Columbus Power Service Area
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The Division of Power maintains a network of substations, transmission lines, distribution and street lighting circuits 

city to provide the necessary maintenance and energy to over 55,000 streetlights in Columbus. The division is also 
responsible for providing maintenance of the O’Shaughnessy hydroelectric unit and ODOT’s freeway lights on 
major highways within city limits. 

-
provement, and requested proposals for wholesale power supply late in the year. After a bidding process, an 

this power.  As a result, the supply has been secured through the end of 2020. In addition to our main contracted 
-

ity converts sewage sludge, restaurant, and other wastes into end products of synthetic natural gas and electric 
power.  

2014 2013 2012

6,440
Wooden Poles
Standard Poles
Total Service Requests
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WATER TREATMENT
The water treatment staff, supported by the Water Quality Assurance Laboratory, work hard to 
ensure that the water delivered to your tap meets all requirements of the Safe Water Drinking Act. Our 
plants use a complex multi-barrier treatment process to assure safe drinking water is delivered to an 
estimated 1.1 million people in Columbus and in 20 contracting communities. 

The source of Columbus’ drinking water includes rivers, creeks, reservoirs and wells. Greater Columbus wa-
ter customers receive water from one of the following three plants:

• The Dublin Road Water Plant serves downtown Columbus and the western and southwestern por-
tions of Franklin County residents using water from the Griggs and O’Shaughnessy reservoirs on the 
Scioto River and the John R. Doutt Upground Reservoir in northwestern Delaware County. This plant 
provided 34% of the water in the service area in 2014 and has a capacity of 65 million gallons 
per day (MGD). 

• The Hap Cremean Water Plant, located on Morse Road, serves the largest area that includes north-
ern and northeastern Franklin County and The Ohio State University. The water source is Hoover 
Reservoir on Big Walnut Creek, and supplemental supplies are pumped in from the Alum Creek 
Reservoir during dry periods as needed. This plant provided 49% of water in the service area and 
has a 125 MGD capacity.

• The Parsons Avenue Water Plant, located on the south side, draws water from wells and serves south-
eastern Franklin County. The Parsons Avenue plant provided 17% of the water in the service area 
and can treat up to 50 MGD. 

Report by calling Customer Service at (614) 645-8276 or visit our Document Library at www.utilities.columbus.gov.

Water Pumpage Summary 2014 2013 2012
Finished Water:
     Total (billion gallons) 49.4 50.2 51.2
     Average (million gallons per day, MGD) 135.3 137.6 139.9
Estimated Service Population 1,152,993 1,146,169 1,139,345
Average Per Capita Consumption (gallons per day) 117 120 123



The Columbus Department of Public Utilities 
is regulated by the Ohio 

Environmental Protection Agency. tr
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Incineration
3,002

Liquid LA
2,743

Compost
7,820

Quasar
4,201

Deep Row 
Hybrid Poplar

6,800

Columbus Biosolids Distribution
2014, Dry Tons



2014 2013 2012
Wastewater Treated:
     Total (billion gallons) 63.5 63.5
     Average (million gallons per day, MGD)

Suspended Solids Removed

     Composted
2,666

     Incinerated 3,002 6,200
     Solids to Energy

     To mulch (deep row hybrid poplar) 5,455 -
Central Ohio Precipitation

Incoming Sludge: Wet Tons
Incoming Sludge: Dry Tons
Average Percent Dry Solids

Com-Til Sold (cubic yards)
Total Yard Waste Received (wet tons)
Total Com-Til Revenue

WASTEWATER   
TREATMENT
The City of Columbus operates two 24-hour, award-winning wastewater treatment plants, serving the city 
and 25 contracting suburban communities. The Jackson Pike Wastewater Treatment Plant, located on Jack-

Both plants discharge treated water into the Scioto River and have undergone numberous upgrades in recent 
years. Tours of the plants are available to the public by appointment.  



Sanitary Enterprise Fund 2014 2013 2012

Revenue

Beginning Cash Balance
Sewer Service Charges

Investment Earnings
System Capacity Charges
Storm Sewer Reimbursements
Other
Revenues Before Transfers
Refunding Bonds - -
Revenues After Transfers

Personnel
Supplies and Materials
Services

Pro-Rata
Electricity
Capital Equipment
Other
Debt Service

Ending Cash Balance
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Stormwater Enterprise Fund 2014 2013 2012

Revenue

Beginning Cash Balance
Storm Sewer Charges
Investment Earnings
Storm Penalties -
Other -
Revenues Before Transfers
Refunding Bonds - -
Revenues After Transfers

Personnel
Supplies and Materials
Services
Pro-Rata
Capital Equipment
Other

Debt Service

Ending Cash Balance

REVENUES AND 
EXPENDITURES



Power Enterprise Fund 2014 2013 2012

Revenue

Beginning Cash Balance
Commercial Service
Residential
Investment Earnings

Other
Power Cost Reserve Adjustment (PCRA)
Revenues Before Transfers
Refunding Bonds - -
Revenues After Transfers

Personnel
Purchase Power
Supplies and Materials
Services
Pro-Rata
Other
Capital Equipment
Debt Service

- - -

Ending Cash Balance



Water Enterprise Fund 2014 2013 2012

Revenue

Beginning Cash Balance
Water Charges
Water Billing Penalties
Investment Earnings
System Capacity
Sewer Billing Charges

Other Revenue
Revenues Before Transfers
Refunding Bonds - -
Revenues After Transfers

Personnel
Supplies and Materials
Chemicals
Services
Pro-Rata
Electricity
Other
Capital Equipment
Debt Service

Ending Cash Balance

Division of Water



SEWER AND WATER ADVISORY BOARD
The City of Columbus formed the Sewer and Water Advisory Board in 1984 to oversee the rates 
and major policy changes for sewer and water services in Columbus. The board, comprised of city 
officials and area residents who represent different constituencies—such as senior citizens, low in-
come and the business community—meets several times each year. Revenue and operational needs 
for the following year are reviewed, along with any rate increase proposals. The board forwards 
any rate adjustment recommendations to Columbus City Council, who then review and vote to set 
rates or change fundamental policy. 

2014 Sewer and Water Advisory Board Members: 

Wallace Giffen, Chair 
Hugh Dorrian, City Auditor 
Greg Davies, Department of  Public Utilities Director
Paul Rakosky, Department of  Finance and Management Director 
James Bowman
Steve Gladman
Jackie Gutter
Danielle Maignan
Robert Patterson  

The Columbus Sewer and Water Advisory Board meetings are open to the public. Call (614) 645-
3956 for a schedule of meeting times and dates.

COLUMBUS CITY COUNCIL
2014 City Council Members:

Andrew Ginther, President
Hearcel Craig, President Pro-Tem
Zachary Klein, Public Utilities Committee Chair
Shannon Hardin
Michelle Mills
Eileen Paley
Priscilla Tyson 


