
You have a Choice

Columbus Power provides:

• Reliable power

• Responsive service

• Stable, competitive rates

Our residential rates are lower  

than the local commercial provider, 

and we have no hidden fees. 

In the event of a main outage, power  

will be restored within hours, not days. 

We have an advanced Operations 

Dispatch Center, which is staffed 24/7. 

There will always be a live person to  

speak to when you call. 

Our Customer Service, Operations and 

Maintenance personnel are based  

locally, and therefore provide highly 

responsive service to our customers. 

Because our utility is owned and  

operated by the city, we are a  

nonprofit business. Our proceeds  

are used to fund city streetlights,  

which means the more customers  

we have, the more neighborhoods 

we can serve with streetlights.

Our Commitment

Our mission is to enhance the quality 

of life in Columbus by providing  

excellent service to our customers  

and the community through the  

reliable delivery of energy, modern  

streetlighting and related services. 

About Us 

The Columbus Division of Power is a  

full-service, publicly owned electrical  

utility that provides power to industry, 

business and residential customers 

through our own distribution system. 

Columbus Power provides electricity  

to more than 12,000 industrial, 

commercial and residential customers 

with competitive and stable pricing. 

Columbus buys power from 
the national transmission grid 
through stable, competitive 

and long-term contracts.

Columbus Power 
owns substations and 
distribution networks 
to serve customers. 
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KRISTIAN FENNER 
Assistant Administrator 

614.645.3015 

JEFF HOLMES 
Business Manager 

614.645.7216 

DISPATCH 
24-Hour Line
614.645.7627

CUSTOMER SERVICE 
614.645.8276

Note: This map is a general outline of our service territory; not all parcels may be served at this time.

Service Territory

RELIABLE ENERGY 

BETTER SERVICE 

BRIGHTER STREETS

RESIDENTIAL
3500 Indianola Avenue 
Columbus, Ohio 43214 

www.columbus.gov/power 

If you live within our service territory, 
please contact us to find out how we 
may be able to serve you. 




